
Terms & Conditions: 
1. BSNL shall ensure that seamless Wi-Fi services are made available to you at all the BSNL FTTH 

ONTs having open Wi-Fi SSID; 
2. BSNL shall not charge any billing for usage of Open Wi-Fi SSID by authorised BSNL customers 

to your FTTH account; 
3. BSNL shall guarantee your subscribed FTTH plan speed irrespective of the number of 

connected authorised BSNL customers to ONT. 
4. BSNL shall ensure security of the your FTTH user credentials; 
5. Maximum number of Guest users may be limited by the BSNL from time to time; 
6. BSNL shall ensures  that the Guest user shall not have access to alter, misappropriate 

or cause any damage to the ONT; 
7. I understand that, if any misuse of the Guest user, I shall not be responsible/ prosecuted. It is 

the responsibility of the Guest user only; 
8. I understand that, I shall not change/modify/delete the Open Wi-Fi SSID (Sarvatra_BSNLWiFi) 

credentials created by BSNL in my ONT; 
9. Regular software/security upgradations may be done by BSNL as and when required; 
10. I understand that, I have the right to revoke my consent at any time in the manner specified 

under the Privacy Notice, and such revocation will not result in penalty or loss of benefits to 
which I am otherwise entitled by the BSNL; 

11. I understand I have the right to cancel my FTTH connection at any point of time without 
giving prior intimation to BSNL. 

 
 
 


